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MESSAGE FROM OUR CEO
Dear Valley-Wide Friends and Community Partners,
Wow, what a year. 2020 will be remembered by many as the year
that the COVID-19 pandemic substantially affected our country,
our communities, our families, and healthcare. As a community
health center that serves many rural areas of Colorado, I am proud
to say that I believe Valley-Wide Health Systems did a great job
navigating very trying times. Our challenges this last year came
at a different pace than what others were experiencing. As the
COVID-19 challenges arose our staff, our vendors, and our
community partners stepped up to support Valley-Wide and the
work that had to be done. Everyone navigated and showed
flexibility with as much grace as can be expected. When COVID-19
testing became available, our staff was ready. When we had staff
shortages and needed to transfer teams to work from home, our
staff was ready. When COVID-19 vaccines became available, our
staff was ready. Our vendors ensured that we never ran out of
Personal Protective Equipment. Our community partners teamed
up with Valley-Wide in a way that was true to the style of rural
Colorado, with collaboration and support. In addition, Valley-Wide
continued to offer healthcare for our patients. As I think about the
work that Valley-Wide has done over 2020, I am proud to say that
we did our best, and our best was GREAT!

In addition to our work on our Strategic Plan,
Valley-Wide opened our new site in Buena Vista,
a fully integrated medical, dental, and
behavioral health facility. We opened The Pulse
School Based Health Center in Cañon City. We
completed construction and opened our new
dental clinic in Center, CO. We expanded our
services to include outpatient behavioral health
at our newly renovated Counseling & Support
Center. Last but not least, we began to offer
transportation services through the Valley-Wide
Ride program, with hopes to expand this service
in the near future.
Our focus for the upcoming year will be to
continue to fight the spread of COVID-19 through
promoting the principles of Patient Safety, Staff
Safety, and Healthcare Operations. I am so proud
to be part of an organization that has made our
staff, patients’, and community members’ health
and safety a priority.
Sincerely,
President and Chief Executive Officer

Valley-Wide did not stop progress because of the pandemic; we
did slow down, but never stopped. Our strategic plan pillars of
Culture Evolution, Employer of Choice, Model of Care, Patient
Experience, Quality, and Sustainability continued to be our focus
and the strategic planning teams continued to add creative
solutions and ideas to our organizational culture. The work that
these teams have done over the past year has helped ground our
organization and kept us on a path to success.
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COMMUNITY IMPACT
7,093

Behavioral Health

3,741

Physical Therapy

ABOUT US

178

Substance Use
Disorder Services

7,409

Enabling Services

Fueled by a passion to provide quality healthcare for all, Valley-Wide
Health Systems, Inc. has become a national leader in the health care
field and a model for comprehensive, community-based health care.
Established in 1976, Valley-Wide has fifteen primary health care
delivery sites strategically located throughout multiple rural
counties in Southern Colorado. These full-service clinics are
complemented by nine dental clinics, four physical therapy clinics, a
school based health center and numerous ancillary health services
to address routine and/or complex needs of the patient populations
and communities served. Along with multiple outreach programs,
Valley-Wide also oversees an Agricultural Worker Health Service
Program that provides vouchers to patients in areas of the state that
do not house Community/Migrant Health Centers.
Valley-Wide serves all ages through a family practice focus approach.
Emphasis is placed on assisting the patient by reducing barriers such
as cost, culture, language, literacy, and transportation that may
hinder use of appropriate health care services.

108,605

Total Number of
Visits for 2020

14,068
Dental

76,116
Medical

Gender

Female - 18,220
Male - 14,625

Age

Pediatric - 7,405
Adult - 19,393
Senior - 6,047

Ethnicity

OUR MISSION

Hispanic - 15,356
Non - Hispanic - 16,092
Not Reported - 1,397

Payer Mix

Valley-Wide Health Systems is committed to providing, high-quality,
safe, effective, and integrated health care services in a respectful and
inclusive manner for all with special consideration for medically
underserved populations.
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Medicaid - 14,467
Medicare - 5,922
Commercial - 8,640
CHP + - 621
None, Uninsured - 3,195
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CLINIC LOCATIONS

2020 ACHIEVEMENTS
VALLEY-WIDE BUENA VISTA
San Luis Valley
Medical Clinics with Behavioral Health Services
Alamosa-Monte Vista-Center-San Luis-Moffat-Antonito
Outpatient Behavioral Health Services
Alamosa
Dental Clinics
Alamosa-Monte Vista-Center-San Luis-La Jara
Physical Therapy Clinics
Alamosa-Monte Vista-San Luis-Antonito
Pharmacy
Alamosa and delivery to clinics

Lower Arkansas Valley
Medical Clinic with Pediatric, OB/GYN and Behavioral Health Services
La Junta
Medical Clinics with Behavioral Health Services
Rocky Ford-Las Animas-Ordway
Dental Clinics
Rocky Ford-Las Animas

Construction was completed in the summer of 2020, and Valley-Wide
Buena Vista opened to the community on August 3rd, providing patients
of all ages with medical, dental and behavioral health services. Located
at 707 US Hwy 24, the clinic is inside the newly renovated, former
“Trailhead” building.
The clinic is staffed by an amazing team. Jack Haley, PA-C joined us as a
medical provider – he has nearly 30 years of experience in healthcare,
including primary care, emergency medicine and occupational medicine.
Our dental provider is Susan Davis, DDS – she previously practiced with
us at Alamosa Dental Clinic for one year. Dr. Davis worked her way to a
career as a dentist from an internship, and has worked in private dental
clinics in Kentucky as well as in Colorado.
Our dental hygienist Anna Vannelli has previous experience working at
a Community Health Center. She is committed to providing high-quality
care to her patients and educating them on how to maintain great oral
health.
Brad Trathen, LPC is our Behavioral Health provider –his goal as a
provider is to help people become curious about their internal world,
and explore the barriers that get in the way of their growth.
Valley-Wide is excited to be part of the Buena Vista community!

Pharmacy
Delivery to clinics

Upper Arkansas Valley
Medical Clinics with Dental and Behavioral Health Services
Cañon City-Buena Vista
School Based Health Center
Cañon City
Pharmacy
Delivery to clinics
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VALLEY-WIDE COUNSELING &
SUPPORT CENTER
At Valley-Wide, we believe that physical wellness is impacted by mental
wellness, which is why we offer integrated behavioral health services
during medical appointments. However, over the years it has become
clear that some patients may need more care for their behavioral health
needs. This was our inspiration behind the Valley-Wide Counseling &
Support Center, now located at 204 Carson Ave in Alamosa. The
Counseling & Support Center provides outpatient behavioral health
services that focus on wellness, recovery and resilience.

Some of the services offered include:
•
•
•
•
•
•
•

Group therapy
Individual therapy
Support groups
Substance use treatment
EMDR (Eye movement desensitization and reprocessing) therapy
Cognitive Behavioral Therapy
Acudetox

The Valley-Wide Counseling and Support center opened officially on
October 5, 2020 and is open Monday-Thursday from 8 a.m to 8 p.m. and
on Fridays from 8 a.m. to 5 p.m.
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THE VALLEY-WIDE RIDE
Valley-Wide launched our new transportation
program, The Valley-Wide Ride on August 10, 2020.
The Valley-Wide Ride is a free transportation
program for wellness and health related activities
such as:
•
•
•
•
•
•
•
•
•
•

Medical/Dental/Behavioral Health appointments
Convenient Care/Hospital visits of non-emergent
nature
Prescription pick-up
Social Services
Employment Services/Workforce Centers
Court House/Legal Services
Grocery Stores
Libraries
Gyms
Laundromats

Valley-Wide was able to create this service because
of a $50,000 Community Facilities Grant for patient
transportation assistance. With this grant money,
we purchased four sedans and hired four full-time
drivers. At first the program was only available in
Alamosa, but Valley-Wide was quickly able to expand
the service to Monte Vista.
Rides are available to anyone over the age of 18 - you
don’t have to be a Valley-Wide patient to use the
Ride. Reservations are required to secure a ride, and
patient visits to healthcare appointments take
precedence over all other ride types.
Valley-Wide is thrilled to be able to create this service
for our communities, and we look forward to
expanding the Valley-Wide Ride to our other service
areas in 2021.
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THE PULSE SCHOOL BASED HEALTH
CENTER OPENING

NEW CENTER DENTAL OPENING
Last year, Valley-Wide Health Systems partnered with the Town of
Center to apply for a Community Development Block Grant from the
Colorado Department of Local Affairs (DOLA) for a new location to
house our Center Dental Clinic. A Community Development Block Grant
can be used to fund community development activities and needs full
support from a town to get awarded.
On June 21, 2019, DOLA awarded $600,000 to the Town of Center with
Valley-Wide Health Systems as the sub-recipient, for the purpose of
renovating an existing building at 135 Sixth Street in Center, CO.
Construction on the new building began in May 2020. The 2,960
square-foot building needed extensive construction in order to prepare
the interior for the addition of six dental operatories (treatment/examination areas), laboratories, staff spaces, a cashier/receptionist area and
a lobby. The addition of a bariatric dental chair for patients who use a
wheelchair or have other mobility assistance needs will be coming soon
in 2021!
Additionally, the old building had no windows, so new windows had to
be added to bring natural light into the interior. Other renovations were
made to bring the building into compliance with the Americans with
Disabilities Act (ADA).
The new Center Dental Clinic, which opened on October 5, has two
dentists and a hygienist. We’re thrilled to have a new, larger dental clinic
for the Center community.
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Thanks to overwhelming community support, Cañon City School
District, Solvista Health, and Valley-Wide Health Systems partnered to
create a school-based health center (SBHC) for students enrolled in the
district and the staff that serves them.
A school-based health center is a clinic inside of a school. It brings
healthcare providers to the students, so that they can avoid healthrelated absences and receive the support they need to succeed in the
classroom. Research shows that students who use SBHCs are less likely
to be absent or tardy, and more likely to graduate. This clinic, named
The Pulse, is located inside Cañon City Middle School and operated by
Valley-Wide providers and staff.
The Pulse is open to all staff and students of all schools in the Cañon City
School District, children of staff, and siblings of enrolled students, ages
0-5. Services are provided on a sliding fee scale based on family income
for patients who have no insurance and do not qualify for Medicaid or
CHP+.
Services that are available include:
•
•
•
•
•
•
•
•
•
•

Physical exams (sports physicals)
Vaccinations
Minor injuries and illness
Helping manage issues like asthma, allergies, and diabetes
Dental
Talking with a mental health professional about: feelings of sadness,
feelings of anxiety, behavioral concerns, trauma, substance use,
thoughts of harm or suicide, family conflict, managing stress, etc.
Prescriptions and medications
Health and wellness education
Reproductive health
Referrals for other providers and clinics
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LOOKING AHEAD TO 2021
COVID-19 VACCINE EFFORTS

In December of 2020, news circulated that both the Pfizer and Moderna
COVID-19 vaccines were ready for the public, and that Federally
Qualified Health Centers like ours would be a cornerstone of the
vaccination effort.
Shortly after, we received a donation of a refrigerator that could achieve
the extreme cold temperature needed to safely store the Pfizer vaccine.
Our first mission was to vaccinate as many of our staff as possible.
Our next mission will be to vaccinate the public, following the phase
schedule determined by the Colorado Department of Public Health and
Environment. After a tense year of trying to stay ahead of the spread,
we can’t wait to see Colorado reach a point when the lives of our
patients and our communities can open up once again.

THE VALLEY-WIDE RIDE EXPANSION

Our Mission calls us to provide healthcare for all, and we couldn’t do this
without our Transportation program, The Valley-Wide Ride. This free
service provides transportation to and from wellness related services
such as medical, dental or behavioral health appointments, gyms,
libraries, and grocery stores.
Our Valley-Wide Ride program was successfully implemented in 2020.
After working out the various challenges, we’re excited to announce we
will be expanding the Valley-Wide Ride to our Arkansas Valley
region – Ordway, Rocky Ford, La Junta and Las Animas, and to San Luis
and Antonito in our San Luis Valley region.
We are also excited to be working towards making The Valley-Wide Ride
more accessible by adding a wheelchair-accessible van to our fleet of
vehicles. Free transportation is an important tool for our population and
we look forward to continuing to expand the Valley-Wide Ride to all of
our service locations.
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RURAL TRAINING TRACK GRADUATES
The mission of the Alamosa Rural Training Track (RTT) is to provide
medical education and training for Family Medicine Residents in an
accredited residency program while they live and work in a rural
community.

The residents spend two years in Alamosa, dividing their time between
Alamosa Family Medical Center and San Luis Valley Health Regional
Medical Center for specialty rotations. The curriculum is designed to
mimic the practice of primary care physicians. In the coming year, two
of our RTT residents, Dr. Amanda Mullen and Dr. Andrew Xu will
graduate from our program.
Dr. Amanda Mullen: “I chose family medicine because I love working with
my hands and performing procedures. I want to practice full scope rural
family medicine, and be able to take care of everyone from babies to the
elderly.”
Dr. Andrew Xu: “I am most passionate about preventative and
integrative medicine, endocrine, mental health and digestive disorders,
as well as technology in medicine. Every day I am grateful for the
opportunity to be a physician-in-training here.”

OB/GYN SERVICES IN LA JUNTA

Access to quality care is a cornerstone of our mission, and this includes
access to many different types of healthcare. The Arkansas Valley
region, where our Ordway, Rocky Ford, La Junta and Las Animas clinics
are located, has a distinct lack of access to OB/GYN services. This is why
Valley-Wide has recently hired Dr. Nancy Panter, MD/FACOG, to provide
for Obstetrics and Gynecological needs for our patients.
Dr. Panter has extensive experience in healthcare, including in private
practice clinics, multi-specialty practice and rural practice. She has even
practiced medicine in New Zealand!
We know that Dr. Panter will be able to bring top quality services to the
Arkansas Valley, and we’re grateful to have her on board!
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Connect With Us!
Valley-Wide Health Systems Inc.
@valleywidehealthsystems

1-833-350-1113
VWHS.ORG
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