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Dear Valley-Wide Friends and
Community Partners,

A year ago, I wrote about the impact 
COVID-19 had on all of us, and at that 
time, I would have never believed that the 
pandemic would continue to affect all of 
our lives throughout 2021. However, 2021 
did bring some improvements and
opportunities. Like being able to see
family members and friends in person 
instead of over Zoom once again.
Valley-Wide was able to start bringing 
most of our patients back into the office, 
although telehealth is still an option and is here to stay. As we 
opened up our doors to our patients, community members, and 
families, we did so with a new outlook on our future and a new 
passion for caring. As I write this message and reflect on the year 
2021, what I am most excited about is the Valley-Wide staff and 
teams. I am so inspired by the commitment and passion that our 
staff demonstrates every day and in every interaction. 

In 2021, we continued our progress on our strategic planning 
pillars of Culture Evolution, Employer of Choice, Model of Care, 
Patient Experience, Quality, and Sustainability. Our strategic
planning teams made great progress by identifying
opportunities and implementing positive changes in our
organization. We plan to continue this work throughout the 
upcoming year with a renewed enthusiasm for positive change. 
As Valley-Wide navigates our upcoming opportunities for 2022, I 
am confident that the time we spent during 2021 focusing on our 
culture has created a foundation for Valley-Wide that will help us 
be successful in any endeavor we choose. I am proud to be part 
of the Valley-Wide team, and I look forward to what the future 
brings for us.   

Sincerely,

Jania Arnoldi, PhD, MBA 
President/CEO



Our MissionOur Mission
Valley-Wide Health Systems is committed to providing high-quality, safe, effective and
integrated health care services in a respectful and inclusive manner for all with special

consideration for medically underserved populations.

WHO ARE WE?
About UsAbout Us

Valley-Wide is a private non-profit 501(c)(3) corporation governed by a volunteer community 
board. Established in 1976, Valley-Wide has fifteen primary health care delivery sites strategically

located throughout rural counties in Southern Colorado. These full-service clinics, including
integrated behavioral health services, are complemented by nine dental clinics, four physical

therapy clinics, a school-based health clinic, an outpatient behavioral health clinic, and numerous 
ancillary health services to serve the needs of patients in our communities. 

Valley-Wide serves patients of all ages through a family practice focus approach. Emphasis is placed 
on assisting the patient by reducing barriers such as cost, culture, language, literacy, and

transportation that may hinder access to appropriate health care services.

COMMUNITY IMPACT

GENDER AGE ETHNICITY PAYER MIX

Female: 19,619 
Male: 15,969 Pediatric: 8,266 

Adult: 20,661 
Senior: 6,661

Hispanic: 16,455 
Non-Hispanic: 18,043 
Not Reported: 1,090

Medicaid: 15,914 
Medicare: 6,127 

CHP+: 544 
Commercial: 9,535 
Uninsured: 3,468

155,384 
Total Number of 

Visits for 2021 
including Telehealth

149 
Substance Use 

Disorder Services

21,659 
Dental

5,701 
Physical Therapy

9,746 
Behavioral Health

7,722 
Enabling Services

110,407 
Medical

18,128
COVID-19 Vaccines

Administered

9,630 
COVID-19 Tests

Given


